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The PURE Project is funded by the UK Government through the UK shared Prosperity Fund (UKSPF)

BIRMINGHAM RATHBONE                      

HOUSING RELATED SUPPORT – PURE EMPLOYMENT PROJECT
 
JOB ROLE DESCRIPTION


JOB TITLE:	PURE SUPPORT WORKER 

LOCATION:			Various locations in Birmingham and surrounding area (based at Head Office in Ladywood)

HOURS:		Full Time – 36.5 hours a week (pro rata for part-time)

SALARY:		£23781 pa (pro rata for part-time)

[bookmark: _GoBack]NB: This post is funded through the UKSPF, part of the Government’s Levelling Up strategy, and is administered by the West Midlands Combined Authority (WMCA). Funding at this point is secured up to 31.03.2025. It is possible that further funding could be made available to WMCA for this service beyond that date. 

RESPONSIBLE TO: PURE EMPLOYMENT COORDINATOR
	
	INTERVENTION WORKER: Purpose of the Role

	· To work proactively to network and reach out to identify and register eligible participants onto the UKSPF PURE Project.
· To provide pre and post-employment support to clients with a learning difficulty, learning disability or autism aged 16-64 to achieve in Basic Skills, Life Skills, Education and Training, Job Search and Paid Employment.

	Intervention Worker: Duties & Responsibilities

	Establish and maintain a positive and ongoing supportive relationship with a caseload of people
	· Effectively engage with participants and develop trust-based, intensive relationships to provide an appropriate level of support 
· Clearly define the relationship with the client from the outset, making the offer and nature of support clear. Explain clearly how this functions alongside and within the support normally offered by the partner agency
· Apply a mix of assessment, quality holistic support, challenge and mentoring techniques to the relationship with the client
· Support the client in actively identifying and addressing barriers to work, setting clear goals, short and medium term actions consistent with accessing employment and/or training at the earliest possibility
· Ensure the client remains actively involved, and this reflects each person’s varied level of need, readiness to progress into employment or training and their current status
· Regularly review progress and challenges with each client

	Deliver an intensive employment focussed offer, addressing barriers to work and supporting them into sustainable employment or training.
	· Support evidencing of Right to Work
· Develop and update the client’s initial needs assessment and personal support needs in conjunction 
· Ensure the client is aware of and understands the aims and work of the PURE Project
· Support the client’s journey through a menu of available employment support interventions in order to access employment and/or training at the earliest possibility
· Work with colleagues to coordinate appropriate employer facing activity, including visits to, or interactions with, employers
· Manage Health & Safety and Data Protection requirements to meet legal standards

	Provide flexible and client focussed holistic support, challenge and mentoring
	· Maintain appropriate caseloads reflecting a client’s varied levels of need, in order to ensure a flexible, holistic support service addressing employability and wider personal support barriers
· Ensure continuity of contact, meeting in the first instance in places of trust/community settings as appropriate
· Maintain flexible, regular, relevant and meaningful contact with each client, using means ranging from face-to-face, telephone, email, text or other means, accommodating the client’s preference as much as possible
· Deliver the service through agile working in a variety of locations appropriate to the client 
· Ensure intensive contact with each client on caseload as appropriate to enable swift progress and according to need 
· Initiate and demonstrate regular contact with clients where appropriate, once clients have entered employment, supporting them to gain independence

	Develop and maintain effective working relationships with partners in order to provide effective holistic support, challenge and mentoring
	· Develop effective working relationships with colleagues and lead professionals within partner agencies
· Provide written and verbal updates to partner agencies as required and participate in joint working e.g. case conferences where relevant
· Communicate regularly and effectively with the partner agency to deliver a joined up offer
· Communicate with the partner agency and other relevant partners to explore and access existing support to address the identified support needs of individual people

	Record client progress and gather monitoring information
	· Maintain an up to date record of individual action planning and support provided
· Record and report on all required monitoring information as required by the PURE project/City Council/UKSPF


	Intervention Worker: Knowledge, Experience & Qualifications

	Knowledge, abilities and experience
	· Possess a robust knowledge and experience of employability and employer focussed job support 
· Experience of supporting people with LLDD/Autism
· Possess a robust knowledge of employment related and wider social and economic issues and barriers that people face in accessing employment and experience in addressing these effectively
· A sound knowledge of partner agencies that support people in the local area
· Possess and maintain an understanding of DWP processes and requirements that some people are likely to be subject to
· Experience in supporting people on a one-to-one basis. Demonstrable ability to appropriately apply mentoring and coaching techniques within a solution led approach to the worker/participant relationship.  Experience is valued as much as accredited qualifications within these roles. 
· Experienced and qualified in delivering quality Information, Advice & Guidance
· Knowledge and commitment to Equality, Diversity & Inclusion
· Knowledge and commitment to Safeguarding and applying Safeguarding procedures
· Knowledge and commitment to Health & Safety and risk assessment 
· Knowledge and commitment to Data Security & Protection and GDPR
· Ability to communicate clearly and in a way and at a level understood by the client
· Ability to create winning CVs
· Positive and flexible approach, including meeting required deadlines
· Able to use IT packages e.g. Word, Excel, Powerpoint, Windows 365, PURE reporting platform
· Ability to travel freely within Birmingham
· Ability to lone work
· An Enhanced DBS check will be required for each Intervention worker




SUPERVISION 

Supervising Officer: PURE Employment Coordinator 

Second Line Manager: Chief Executive

Level of Supervision

	1
	2
	3

	 Regularly supervised with
 work checked by supervisor                
	Plan own work within established guidelines subject to scrutiny by supervision

	Plan own work to ensure the meeting of defined objectives



SUPERVISION GIVEN (BY JOB HOLDER).

(Excludes those who are INDIRECTLY supervised, i.e. through others.) : None

HEALTH & SAFETY

All employees must be aware of the responsibilities placed on them under the Health and safety at Work Act (1974) and subsequent legislation and to ensure that agreed safety procedures are carried out to maintain a safe working environment. You will be required to carry out Risk Assessments.

SMOKING POLICY

There is a NO SMOKING policy within Birmingham Rathbone Society.  In accordance with this policy smoking is positively discouraged and is not permitted on Birmingham Rathbone Society premises.

DATA PROTECTION

If you have contact with data systems, you are legally required to obtain, process and/or use information held manually, on computer or work processor in a fair and lawful way.  You are required to hold data for a specific purpose and not to disclose it in any way which is incompatible with that purpose.  You should disclose data only to authorised persons or organisations as instructed in accordance with the organisation’s Data Protection Policy and the law. 

Birmingham Rathbone has taken steps be GDPR compliant. Any personal information you provide will be used solely for the purpose it was requested, will be stored securely and will be destroyed securely when no longer needed for the purpose for which it was requested.


DISCLOSURE & BARRING SERVICE CHECKS (DBS)

All posts in Birmingham Rathbone are subject to a satisfactory enhanced DBS 
check obtained on appointment and regularly reviewed in line with our policy
and procedures. 
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“enabling people with learning difficulties to achieve their full potential”
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